Brighton & Hove City Council — Service Plan - Health and Safety at
Work — 2009/10

Overall Aim of the Service:

“To enforce the law fairly with better use of public money, protecting the
environment while growing the economy.”

“T'o work with others to protect people's health and safety by ensuring risks in
the changing workplace are managed properly.”

Our key delivery priorities are:

e To manage the risk in high risk, poor performing and/or rogue trader
businesses reducing the flows on incapacity benefits from employment
Investigating major injury incidents and fatalities.

Responding to enquiries

Promoting sensible risk management

Work with business to achieve compliance with the law without
increasing financial burdens

Local Priorities:
¢ Reduce health & safety concerns in the night time economy sector.
Supporting small & medium sized enterprises
Helping communities
Partnership working
Healthy Work places

Key National Indicators:

N1 173 Flows on to capacity benefits from employment — indirect
N1 182 Satisfaction of business with local authority regulatory services - direct

Delivery of Fit3 Program.

e Asbestos Duty to Manage (DTM)
The obijective is to reduce exposure of workers in high risk groups,
including maintenance workers (and associated trainee/apprentices)
and licensed workers.

e Violence at Work
The objective is to increase awareness and improved management of
work related violence in retail and hospitality businesses and other high
street premises.

e Vulnerable Workers.
The obijective is to reduce and minimise the level of risk, injury and ill
health experienced by migrant workers.

e Stress at work
The objectives are a reduction in the incidence of ill health due to work
related stress through preventative management action, as well as
other health & safety risks

e Slips and trips

105



Reducing slips and trips in the food/drink manufacture, food, retail,
hotels/catering. Care homes. The objective is to reduce the incidence
of slips and trips major injuries by 5%.

¢ Noise in the music and entertainment industry:
Promotion of ‘sound advice’ (industry led guidance) with a range of
duty holders (e.g. nightclubs, pubs etc). The objective is to increase
awareness of risks associated with noise in specific premises;
implementation of effective controls and recognition of the importance
of worker involvement.

e Construction engagement
The objective is to increase awareness of CDM duties among
construction clients subject to LA enforcement. To improve standards
of compliance with the workplace regulations in newly constructed or
refurbished workplaces subject to LA enforcement.

e Musculoskeletal Disorders
The objective is to continue to target areas with high risk of handling
injuries and consequent ill health. To raise awareness of ULDs and
promote use of the tool for assessing repetitive injuries and a reduction
in manual handling injuries in health & social care, try handling etc.

Our Achievements: 2008/09 - ‘Selling our story’ —Review of the 2008/09
Service plan

The team’s achievements in 2008/09 were:

e Completion of 145 high risk planned general inspections.100% of
programme.

e Responded to 600 service requests.

¢ Reviewed 300 accident notifications and investigated as necessary.

e Scrutinised 100 new and varied licence applications & planning
applications.

e Participated in the Sussex Liaison Health & Safety Group Asbestos
project that included letter drop to 100 businesses in Brighton & Hove
and inspection of those businesses over 2 days

e Business enterprise exhibition — 70 business contacts made and
information and advice given.

e Ensured that the City’s outdoor events ran safely and included advice
and assistance given to Big Beach Boutique 4, Loop, TBA, Burning of
the Clocks, Pride, Chinese State Circus and the Brighton Festival

¢ Noise in the entertainment industry — project involving a record
breaking DJ and 10 Venues.

e Talk and advice given to your students at a music college regard noise
in the entertainment industry.

e Participating in the Sussex flexible warranting scheme.

e Research carried out by the Health & Safety laboratory and Brighton &
Hove City Council on identifying the health & safety needs of
accommodation & entertainment providers in Brighton & Hove
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Ensuring Quality

To ensure that the service we offer to residents and businesses is of high
quality we will ensure that:

All officers carrying out enforcement work are appropriately authorized,
according to there ability, qualifications, expertise and experience.

That officer's competence is continually assessed and that we support
officers to develop their skills.

That we will ask for feedback from business and residents on the
quality of the service we provide and strive to continually improve

That our work is audited externally by the British Standards Institute to
ensure compliance with ISO9000 Quality Assurance.

We will continue to participate in local peer reviews with neighbouring
local authorities.

To continually update our data base to provide accurate details of
business to help us communicate health & safety messages effectively.
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